
 

Contact form privacy policy for potential customers 

(current as of July 5, 2023) 

Thank you for using the contact form for potential customers. For the security of your personal information, 

please read the following privacy policy.  

1. Definitions used 

Administrator - Televisor spółka z ograniczoną odpowiedzialnością with registered office in Warsaw, entered 

in the Register of Entrepreneurs of the National Court Register by the District Court for the Capital City of 

Warsaw in Warsaw, 13th Commercial Division of the National Court Register, under number 0000287495, with 

share capital of PLN 120,000.00, REGON 141112600, NIP 5213455419, mailing address: Televisor sp. z o.o., 02-

916 Warsaw, 8 Okrężna St., e-mail address: rodo@televisor.pl; 

Personal data - any information that allows you to directly or indirectly identify an individual, including data 

collected through the Form: name, phone number, as well as e-mail address; 

Form - a contact form for potential customers, by means of which you provide your Personal Data to the 

Administrator for the purpose of enabling contact; 

Policy - Form's privacy policy; 

User - any natural person using the Form; 

Televisor Group - Administrator, and in addition:  

(i) Televisor R. Kowzan, P. Krzeminski, K. Zakrzewski spółka jawna with its registered office in Warsaw (code: 

02-668), at Aleja Lotników 1, entered in the Register of Entrepreneurs of the National Court Register by the 

District Court for the Capital City of Warsaw in Warsaw, XIII Economic Division of the National Court Register, 

under number 0000908460, REGON 380385511, NIP 5691893717,  

(ii) XANTUS TV spółka z ograniczoną odpowiedzialnością with its registered seat in Warsaw (code: 02-668), at 

Aleja Lotników 1, entered in the Register of Entrepreneurs of the National Court Register by the District Court 

for the Capital City of Warsaw in Warsaw, XIII Commercial Division of the National Court Register, under 

number 0000422267, with share capital of PLN 6,000.00, REGON 146144651, NIP 5213631891;  

RODO - Regulation (EU) 2016/679 of the European Parliament and of the Council of April 27, 2016 on the 

protection of natural persons with regard to the processing of personal data and on the free movement of 

such data and repealing Directive 95/46/EC (General Data Protection Regulation). 

2. Who is responsible for processing your Personal Data? 

The Administrator of your Personal Data is Televisor spółka z ograniczoną odpowiedzialnością, based in 

Warsaw, Poland, which means that Televisor spółka z ograniczoną odpowiedzialnością, based in Warsaw, 

Poland, is responsible for the processing of your Personal Data that you enter into the Form. 

3. Where will you get information about the processing of your Personal Data? 

If you would like more information about the processing of your Personal Data, please contact us at 

rodo@televisor.pl. 



You can also send us a message by registered mail to: Televisor sp. z o.o., 02-916 Warsaw, 8 Okrężna St., with 

the note "RODO". 

4. On what terms do we process your Personal Data? 

We process your Personal Data that you enter into the Form for the purpose of: 

a) contacting you in order to exchange information to facilitate an assessment as to the possibility of a 

partnership between the Televisor Group company or companies and you or the company you represent - 

the legal basis for the processing is your voluntary consent (Article 6(1)(a) of the RODO), until you 

withdraw it, which does not affect the lawfulness of the processing we performed prior to your 

withdrawal, 

b) receiving and processing any complaints related to the Form, where by submitting a request you agree to 

the processing of your Personal Data (Article 6(1)(a) of the RODO); we may process this data for a period 

of one year after responding, and thereafter for the period of the statute of limitations for claims, 

c) defense against possible claims - the legal basis for the processing is then our legitimate interest (Article 

6(1)(f) RODO), related to the protection of our rights in connection with your use of the Form. 

5. Do you have an obligation to provide Personal Data? 

The use of the Form and the related provision of Personal Data is voluntary. However, failure to provide 

Personal Data will prevent us from contacting you.  

6. Who has access to your Personal Information? 

We strive to keep access to the Personal Data you enter into the Form to a minimum. As a general rule, we do 

not transfer your Personal Data to other parties.  

Your Personal Data will be accessed by our employees and associates whose job it is to contact you. In 

addition, this access may also be provided to IT systems and service providers or other entities that provide 

services to the Administrator consistent with the purpose of the Form. 

For legitimate cases (e.g., defense against claims), your Personal Data may be shared with law firms, as well as 

other consulting companies.  

Your Personal Data may also be transferred to entities authorized to do so by law.  

We use appropriate technical, organizational and IT safeguards when processing your Personal Data, and 

periodically perform a risk analysis to ensure that your Personal Data is processed securely. 

7. Do we transfer your Personal Data to third countries or international organizations? 

Your Personal Data will not be transferred by us to third countries or international organizations.  

8. Do we perform profiling?  



We will not make any decisions based solely on automated processing, including profiling, that would produce 

legal effects against you or similarly affect you. 

9. How long do we have access to your Personal Information? 

We may process your Personal Data for up to five years from the end of the year in which you entered it into 

the Form.  

We may also process your Personal Data for a longer period if further processing is necessary and permitted by 

law. 

10. What rights do you have in connection with the processing of your Personal Data? 

You are entitled to your rights: 

a) to access to and obtain copies of your Personal Data - if you request it, we will provide you with 

information about our processing of your Personal Data, as well as copies of such data;   

b) to rectify your Personal Data - if your Personal Data is not accurate, we will promptly rectify it upon your 

request;  

c) to delete of your Personal Data (,,right to be forgotten") - you have the right to request us to delete your 

Personal Data, and we will delete it immediately, as long as there are no legal counter-indications; 

d) to withdraw your consent to the processing of your Personal Data - you have the right to withdraw the 

consents you have given at any time, without affecting the lawfulness of the processing performed before 

their withdrawal;  

e) to restrict the processing of your Personal Data - you have this right, for example, if you question the 

accuracy of your Personal Data (once we receive a notification from you, the processing of your Personal 

Data will be restricted until the matter is clarified); 

f) to portability of your Personal Data - you have the right to receive from us the Personal Data you have 

provided to us, in the appropriate format provided by law; or you may choose to have your Personal Data 

transferred directly to another controller; 

g) to object to the processing of your Personal Data - you have the right to object to the processing of your 

Personal Data if we process it based on our legitimate interest; 

h) not to be subject to profiling and automated decision-making - you have the right not to be subject to a 

decision that is based solely on automated processing, including profiling, and produces legal effects on 

you or similarly affects you in a material way. 

To exercise any of these rights, please contact us at rodo@televisor.pl or by registered letter to: Televisor sp. z 

o.o., 02-916 Warsaw, 8 Okrężna St., marked "RODO". We will respond without undue delay, within one month 

of receiving your request. Should we not be able to meet this deadline due to the complexity of the case or the 

number of requests, we will inform you about the delay, the reasons for it and the expected date of resolving 

the case, which should not exceed another two months.  

If you have a reasonable doubt about the legality of our processing of your Personal Data, you may file a 

complaint with the President of the Office for Personal Data Protection (ul. Stawki 2, 00-193 Warsaw). 
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